New guidelines for invoicing CUSTOMER companies
If you are not the right person to receive this letter, please forward it to the Invoice handling department or department of Finance.


Dear supplier, 
CUSTOMER is moving to electronic invoicing. Due to our new invoicing guidelines, we will from now on use electronic invoice format as the preferred alternative and gradually as the only invoicing option.   

The ways of sending invoices to CUSTOMER are following: 
- E-invoices, use your service provider to submit e-invoices
- PDF e-Invoice, register and email PDF-invoices to CUSTOMER (free of charge)
- Key-in, register and create your invoices via Basware Portal (free of charge)

It is mandatory to always reference the CUSTOMER PO number or contact name on the invoice (please ask your CUSTOMER contact person to provide this information)

For more information about the options for sending invoices to CUSTOMER, see the Document link.

Please select your preferred option on this page LINK as of your next invoice to CUSTOMER and start sending e-invoices. All CUSTOMER invoicing addresses and more information about the options and support links can be found via this Landing page.

For questions about e-invoicing and invoice related queries contact ContactAP@CUSTOMER.com


Thank you for your support!


Best regards,

Chris CUSTOMER | Head of sourcing at country
CUSTOMER


